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Once again, the time has arrived for me
to write an introductory piece for our
Annual Report, and | gladly accept the
task . This year, as is outlined later in the
report, the Centre has had a busy,
productive and successful financial year.
We seemed to have ticked all the boxes
where it comes to interfacing with our
clients. We have good reason to be
proud of our efforts in taking the extra
steps to help those clients who see their
interaction with our legal system
somewhat more difficult than it should
be.

We must remember to have empathy
with our clients. It is far too easy for us
as practitioners to make judgements
about our clients as we go, thereby
limiting our ability to be creative in

looking for solutions for their legal

issues. We have certainly become quite
adept at handling reactive situations
well. Mopping up for a client after a legal
transgression or two is what we do most
of.

However, especially this year, we have
worked towards reaching vulnerable
people before they are exposed to the
legal system. Coincidently, this is the
very modus operandi that seems to be in
+[ 1 Q& Fl @2dzNJ dzy RS NJ
management. To this end we have
negotiated placing a lawyer in a Youth
Group in Ballarat, with the aim of
working with youth at their level, and
before they experience any adverse
exposure to the legal system.

We are also rethinking where we can

place our

lawyers around Ballarat to reach the
majority of people who need our
services. Whilst we can track quite well

who uses the Centre currently, it is the
adlridraidrnda 2y 6Kz2 R2¢E
Centre that needs investigating.

Other interesting developments for us in
the coming year are the joint proposal
for assisting in the FRC centres, keeping
up with demand in our already
established outreach areas, carrying out
more community based legal education,
hosting more law students and graduates
at the Centre and last but not least, our
relocation.

We are moving to premises at 15
Dawson Street North in Ballarat, to raise
the profile of the Centre. Not only are
the premises more business like, but
they have the potential for us to offer

premium space to other social service
organisations to co habit with us. If we
are able to market our location as a one
stop shop for clients with multi

disciplinary issues, then we will be well
placed to increase the effectiveness of
our services.

Finally, I must thank all the dedicated
BtdrSvbldhleersYarsd fnembers who have
embraced the vision of the Centre, and
maintained the courage of conviction
that Ballarat deserves a world class
community based legal service. Most of
us would agree that Ballarat already has.

Pat Prescott

Non-Legal Volunteer Report

Central Highlands Community Legal
Centre has continued to host community
volunteers throughout the year. Not only
has the Centre provided placement for
several Work for the Dole Participants,
but has also welcomed administration
volunteers from various backgrounds
YR SELISNASYyOS (2
Our volunteers are of all different ages,
nationalities and backgrounds and bring
a diverse range of skills and knowledge
to the centre which assists us to provide

a quality service to our community.

This past year volunteers have provided
approximately 2100 unpaid hours of
volunteer administration and reception
work. Both the Centre and the
volunteers find this program rewarding
and at times challenging. Volunteers are
given the opportunity to learn new skills

2 2 A yand put/theif eisting 8kl t gvod use,
giving something back to the community.
Staff at the Centre value the assistance
and support volunteers provide on a
daily basis.

Volunteer ProfileSamantha Jebb

| started volunteering at CHCLC for work
experience for my personal development
class 8 months ago, and it grew into
volunteering on a more regular basis. |
enjoy working here as | would like to

work in legal administration. Since

volunteering at the Centre | have learnt
many new skills such as faxing, filing,
telephone and face to face inquiries,

photo copying, data collection, internet

research, data entry, publications and
general reception work.

My goals for the future are to expand on
my current skills set and gain
employment as a legal secretary in a
private law firm.

Volunteer Lawyers

Central Highlands Community Legal

volunteer lawyers have given
approximately 240 hours of service to
the centre. Volunteer lawyers bring a

/| SyiNBQa FR@OAOS |yR NBESRINE ¢f experesg g xpegience
have continued to operate on in all areas of law and enable us to
Wednesday evenings and Friday increase the capacity of advice and

afternoons due to the dedication of local
private solicitors donating their time to
the community. Over the past year
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referrals we can offer to the community.



Training Provided to Staff

CHCLC staff have been given many
opportunities this financial year for
professional development and training.
These opportunities are not only made
available to CHCLC volunteers and staff,
but are also offered to local private legal
practitioners, networks and other
organisations in the area.

Some of these workshops/training
sessions included:

q Fair Trading Act & Hardship

1 Victorian Equal Opportunity &
Human Rights

q Elder Abuse

1 VCAT Seminar

CHCLC community lawyers have also
attended Family Violence Training, and
seminars including Criminal Law &
Practice, Wills & Powers of Attorney
training at Leo Cussens and Elder Abuse
seminar hosted by Seniors Rights Victoria
among others. These seminars/
workshops provide CHCLC community
lawyers with their compulsory CPD
points.

Administration staff members were
given the opportunity to do a Cert IV in
Legal Services at Victoria University in
Melbourne. This fantastic opportunity
was offered to Victoria Legal Aid staff
fl1aid @8SIFENJ YR 6A0K
offered again this year with places
available for CHCLC admin staff. Two
staff members took this opportunity and
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have completed the first 6 months with
success.

CHCLC would like to thank local and
metropolitan organisations for giving
their time and expertise to visit the
Centre and provide these training
opportunities.

Training provided by staff

Ongoing training is provided to

administration volunteers on a quarterly

basis. The training aims to increase the
knowledge and skills of admin volunteers
and provides a good opportunity for

team building between staff and

volunteers.

Student Supervision

Part of our social obligation strategy is to
take on a mentoring position with law
students. We offer these students the
opportunity of experiencing first hand
what life is really like for those of us who
choose to work in this area, by sitting in

2y Ot ASyd AyuSNBASga

permission).

We have had nine students through the
Centre in this reporting period, some of
whom have expressed a keen interest in
working in this sector of the law. That is
a good outcome for the community in

general. Also, some students are
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this area. At least that is of assistance to
that individual.

Central Highlands Community Legal
Centre is an independent community
organisation that provides free legal

advice, referral, casework and

information workshops to people who

live, work and study in the Central

Highlands region. Apart  from

geographical requirements, the Centre
has no barriers as to who may access our
services this year, assisting more than
1000 clients with advice and/or

casework and more than 1100 referrals
or information's were provided.

The Centre relies on both State and
Federal funding, as well as one off
funding provided by local government
and philanthropic organisations. Like
many Community Legal centres we are
provided with recurrent government

funding to provide our core services, and
as such we are accountable in keeping
within the Commonwealth Guidelines for
the funding of Community Legal Centres.
Other smaller funding grants are eagerly
sought for small and medium scale
projects.

To enhance its services CHCLC has
established positive relationships with
local private law firms to provide up to
12 pro bono advice sessions per week.

Day and evening appointments are made
available at the Centre, along with
Outreach appointments at various other
locations.

The Centre provides the following
services:

Advice and Referral For:

1 Family Law, Family/Domestic
Violence

1 Employment and Centerlink

Matters

Credit & Debt Matters

Road Traffic Offences Accidents &

Fines

Young Peoples Issues

Police Matters

Neighbourhood Disputes

Wills/Powers of Attorney
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= a4 -4 -9

Community Lawyer Service

Day and evening appointments
available at the Centre for advice,
referral and casework.

Family Violence Duty Lawyer Service

The Duty Lawyer service-oemmenced
in March 2009. The Centre provides a
Duty Lawyer 4 days per week at the

Ff€FNJG al3AadNr iSaQ

provides free advice and representation.

This is an important specialised position,

LIAG2GFf Ay GKS D2 @SNy

address the issue of domestic violence.

Continued page 6



Outreach Service

Appointments are available with a
Community Lawyer at Ararat, Stawell,
Creswick and Clunes as part of a
feasibility study. Appointments were
made available at the two campus of the
University of Ballarat but numbers were
minimal and these appointments are
now made at the Centre office.

Community Legal Education

Group talks, workshops and information
sessions, available to community
organisations, schools, groups etc,
usually tailored to suit the needs of the
target group.

34 Victoria Street
Ballarat Vic 3350
By post to:

PO Box 1982
Bakery Hill Vic 3354

By telephone on:
(03) 5331 5999
1800 466 488
By fax to:

(03) 5331 8239

By email:
info@chclc.org.au

Self Help Divorce Workshops

Do It Yourself Divorce Kits are available
and Divorce Workshops are conducted
twice per month.

Library Resources

Books, pamphlets, fact sheets and legal

information are available from the
Centre upon request.

Hours of Operation

Monday, Tuesday,
Thursday & Friday

9.30am4.00pm

Wednesday 9.30am7.30pm

CHCLC is relocating
as of Monday 2nd November to :
15 Dawson Street North, Ballarat
Postal: PO Box 478 W
Ballarat West Vic 3350
Phone & Fax will stay as is.

CASE STUDY 1.
Summary offence plea number 1:
KAY a.
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name).

Barry was apprehended by Police in a
small central highlands town after the
security guard in a large department
store had noticed him place in his jacket
pocket not one, but 15 watches and
leave the store apparently without

attempting to pay for these watches. The
total value of 15 watches was around
bonn O0GKAA gl a yz2i

Barry did not like the accusations of the
police and after explaining they were for
his friends, particularly his girlfriend, he
was allowed to leave on summons. But
Barry thought that meant he could leave
and go and live in another town, which
he did, which was where the police
found him and convinced him, under
arrest, to return.

He appeared at our office and was very
remorseful. Remorse for Barry is
measured directly proportionately to
tears he produces.

This display of remorse worked rather
well at court, where he sobbed his way
through the plea as he sat behind Jane
with the Magistrate barely able to keep

her eyes off this poor soul who had

survived a war, family breakdown,

depression and heavy medication.

g €£Slradz GKIFGQa oKI
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The happy outcome was an order for
restitution and a good behaviour bond.
oy2i KA& NBI
CASE STUDY 2.

Summary offence plea number 2:

Also featured some well executed tears
Ay 02 dzNI X
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and even said she would swear that she
which is what his summary said.

Intrigued by this contradiction, Jane took

on this case of 2 charges of swearing and
one of failure to give her name and

address during an incident which took

placeatK SNJ I RRNX & & X

The tether was taut as a result of years of
caring for two sons with severe

difficulties, a husband with an aggressive
form of cancer and not under the same
roof, an elderly mother.

The Magistrate agreed and seemed to be
especially convinced of her remorse
when she stood up crying and screamed
aLQa {hww, HHHHE

Happy outcome: one letter of apology to
police officer concerned and good
behaviour bond.
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Miss X was in a relationship with Mr B for
approximately 3 years, they separated
on a final basis in 2005 but remained
friends. Mr B repartnered with a lady
named Miss A. In April 2009 Miss X was
experiencing emotional difficulties and
turned to Mr B and his brother, both of
whom she had been friends with for a
long time, for comfort. Miss X
subsequently slept with Mr B and then
aNJ . Qa ONRUKSNY® 2KSy
that Miss X had slept with his brother he
informed his new partner Miss A and
both Mr B and Miss A commenced
harassing Miss X.

The harassment occurred in many forms
from text messages and telephone calls
to yelling at Miss X in the street. The
most significant harassment was threats
to kill Miss X which were posted by both

Mr B and Miss A on their respective Face
Book pages. Upon seeing these threats
on the internet Miss X attended at the

court and made an application for an

intervention order.

Under theFamily Violence Protection Act
2008 (VictoriaMiss X was able to apply
for an intervention order against Mr B as
they had been involved in an intimate
relationship and were classified as family
members under the Act. Neither Miss A
nor Mr B attended court and after

hearing evidence from Miss X and
viewing the print out of the Face Book
pages the Magistrate was satisfied that
the parties (Miss X and Mr B) were family
members and that family violence had
occurred and was likely to occur again in
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the future. A final intervention order in
GKS GSNXY&a 2F ahraa
period of 12 months. was granted.

In relation to Miss A, Miss X applied for
an associate intervention order against
her under s76 of the Family Violence
Protection Act 2008 (Victoriaeven
tdugh th@y2wazyg Rot fardit members
under the act.s760f the Family Violence
Protection Actallows the Court to make
a final order against an additional person
if a final order has been made against the
respondent (in this circumstance the
respondent was Mr B) and the Court is
satisfied on the balance of probabilities
that the additional respondent (Miss A)
was an associate of the respondent and
the additional respondent has subjected
the affected family member (Miss X) to
behaviour that would be family violence
if the additional respondent and the
affected family member were family
members, and is likely to do so again.

The Magistrate found that Miss A had
committed family violence against Miss X
and given the ongoing nature of the
harassment was satisfied that the
harassment would continue. As Miss A
was in a personal relationship with Mr B
and a final order had been made against
Mr B the Magistrate also made a final
intervention order against Miss A in the
same terms as the intervention order
against Mr B.

Vision

G{ONRAGAY3I F2NI/2YYdzyArie

Mission

To service the people of the Central

Highlands Region who are disadvantaged
in their access to justice. The Centre will
work towards identifying and addressing

inequities in the law and access to legal
resources.

Values

Respect
Integrity
Fairness
Inclusiveness
Equality
Accessibility
Human Rights

= =4 -4 -4 —a -8 -2

Philosophy

To provide a free, readily accessible
community based legal service to
disadvantaged residents of Central
Highlands Region.

1 To practice preventative law

1 To provide legal education to
residents

1 To promote law reform
1 To encourage residents to be

YSYoSNA 2T i KS
Committee of Management.

Access and Equity

Wdza G A OS¢
Central Highlands Community Legal
Centre is committed to serving the
community as a whole, in providing
equal access to the law to all. We are
dedicated to providing readily accessible
legal services to all people in the Central
Highlands region, and we have no
barriers as to who may seek our services.

The Centre acknowledges the rights of
people with disabilities and includes
accessibility as part of its core values.

The Centre delivers its services in a way
that contributes to the creation of a fair,
just and equitable society. It does this by
addressing inequalities in the law and
access to legal services through support
and empowerment of those members of
the community who are most
disadvantaged.

The Centre has worked toward
relocating to a more central location
which may asssit in access with public
transport. The building is much larger
and brighter and facilities will be made
available for disability access.

The Centre currently visits Ararat,
Stawell, Creswick and Clunes delivering
legal advice, referral and legal education.
With the success of this program more
outreach locations are currently being
.sourced at Beaufort, Avoca, Daylesford

et &2 Sebastopol and Delacombe.
We are awaiting on a funding proposal
to set up an Outreach location at
Horsham.



It is with pleasure that | report on a
successful year at the Centre, and advise
of exciting developments for the future.

At the present time we have a senior
lawyer / manager, two full time lawyers,
three part time lawyers and two

administrative staff delivering a range of
legal service to our community.

This year also saw the Centre return to
providing the Duty Applicant Lawyer for
the Family Violence Court at Ballarat.

This is a specialist position, for which we
were able to recruit a talented young
professional. We invested a considerable
amount of resources into training and
mentoring, all of which has resulted in
the Centre being able to offer the very
best in Applicant (and in some conflicted
matters, the Respondent) representation
at Court for Intervention Order
applications. Currently our funding limits
our involvement in these matters to
applications only. However, in future we
will look at funding options to enable us
to carry some selected matters through
to a contest.

A proactive approach to community legal
education has seen our staff going into
schools with a particular emphasis on
anti graffiti laws, policing powers, and
raising awareness in the student
population as to their responsibilities as
well as their rights.

We have also hosted some groups of
students at our Centre, so that they can
see what the real world of law is about.

In the period

covered by this report, we have helped
over 1200 people with advice or
casework, and another eleven hundred
with non specific assistance or general
advice.

Looking to the future, this week sees us
moving into new premises at 15 Dawson
Street North, Ballarat which will double
our usable floor space. The new
premises, as well as being far more
efficient, has the potential to co host a
complimentary service. It has a
dedicated mediation facility within the
building and its location is a little more
accessible than our current
premises. There is the future possibility
of expansion within the building to
double the usable floor space again.

We would anticipate that this increase in
profile will result in an increase in
awareness in the communitgs to our
current services. From that increase we
will be able to design more programs of
assistance for the community.

Finally, | would like to thank my fellow
Committee of Management members
and the Manager, staff and volunteers at
the Centre for their efforts and support
without which none of our achievements
would be possible.

Michael Morrow
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Over the financial year the Centre is grateful to have received financial assistance for the

purposes as stated:

Commonwealth CLSP Funds

State Government CLSP Funds

State Government Family Violence
Funds

Department of Justice

VOCAT

Reichstein Foundation

City of Ballarat

St Laurence

Prison Project

Donations

Membership

$233,388

$162,874

$22,123

$33,662

$770

$1,687

$1,592

$1,750

$5,864

$428

$202

C2NJ GKS LINRPGA&AAZY 27
legal activities

C2NJ 0KS LINPQOAAAZY 27
legal activities

For the provision of a specific Court
Duty Lawyer from Feb 09 to July 09 at
the Ballarat Magistrates Court.

For the Gambling Project, to produce
an awareness kit for local
professionals to identify clients who
may be potential problem gamblers.

For services rendered

¢t2 O2yGAYydzS 4A0K (GKS
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Legal Matterz Cartlegal Information
for Young People Project

Supervision and training of Work for
the Dole Participants

Reimbursement of costs of services
provided.

Placed into consolidated revenue.

Fees for membership of CHCLC



CLSP Funding

2180~ op Fundin

B Commonwealth
B State

B Family Violence
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CHCLC Staff and Roles

The current structure of the Centre is as
follows.

A Committee of Management is

responsible for Corporate Governance
comprising a Chair person, Deputy Chair
person, Treasurer, Secretary and up to 6
ordinary members. The Committee is
drawn from the membership of the

Centre. They are directly responsible for
the employment of a combined

Manager/Principal Lawyer.

The Manager/Principal Lawyer is
responsible for the day to day
operational aspects of the Centre.

The Centre currently employs a full time
Outreach Lawyer, and a part time
Community Lawyer and a Family
Violence Duty Lawyer. All lawyers attend
to the client advice and casework at the
Centre, Family Violence Court
Appearances and at Outreach locations,
as well as assisting with community legal
education lectures and seminars.

There is also a combined Administration
Team Leader and CLE Organiser
employed full time, whose role is to
organise all the volunteer administration
team, as well as organise, design and
promote community legal education
sessions among other duties.

We also have a part time Administration
worker, a contract Bookkeeper and an
Employee Accountant.

The people currently involved with the
Centre are:

Staff
1

Patrick PrescotManager/Principal
Lawyer

T Jenny MorrowOutreach Lawyer

T Jane PenberthfCommunity Lawyer

1 Megan AlfordFamily Violence Duty
Lawyer

1 Lisa Bucklanddministration team
Leader/Community Legal Education

1 Linda JebbAdministration
Assistant

1 Andrea Davie8ookkeeper

1 Tracy PortetAccountant

Committee

1 Gillian Canavan

1 Grantley Hastings

1 Matthew Williams

1 Michael Morrow

1 Rebecca Ponsonby

T Rupert Bowd

1 Sarah Edwards

The people also involved in the Centre
over the financial year:

= -4 -4 -4 48 & -4 a2 -2 a2 -2 -9

Angela Kofoed
Deb Whitecross
Geoff Nicholson
Jacki Marshall
Jan Rowan
Janet Ward
Kelly Dunn
Mary Mangan
Paul Nixon

Rob Gray

Sue Whitehouse
Vicki Fletcher



The Central Highlands Community Legal
Centre recommenced duty lawyer
aSNBAOSa 4 GKS
Court (Family Violence Division) on 16
March 2009. The Family Violence Court
sits one full day and three half days per
week. The duty lawyer provides advice
and representation  primarily  for
applicants in intervention order matters.

The Family Violence Court serves as a
W2y S
family violence. It brings together

Magistrates and other professionals with
specialist knowledge of family violence
and support services. The family violence
duty lawyer works collaboratively with

the Police Family Violence Liaison
Officer, the applicant and defendant

workers, the defendant solicitor and

court staff to achieve resolutions to

disputes involving family violence.

The Family Violence Court is a busy court
with the bulk of the matters being heard
on a Tuesday, the number of matters
listed for a Tuesday can often exceed
thirty. The duty lawyer is assisted on
Tuesdays with administration support
from the Centre. On average the Centre
provides legal advice and representation
for to up to twenty people per week.

These people are predominately
applicants in intervention order matters
but can include respondents on occasion.
The family violence duty lawyer also
represents clients in interim intervention
order applications. These are
applications  for  the immediate
protection of an intervention order prior

10
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to the application being served on the
MBpnders. | A A0 NI §SaQ

Generally these applications are made
ex-parte on the day the applicant lodges
their application for an intervention
order.

Since February 2009 the Family Violence
Duty lawyer role has been filled by

a02L) AaK2LJQ T2N (KKdegdh Al LVRJaR Bas ambdid in

the role by Barrister Georgina Coghlan
gK2 GdSYRSR U(KS
Court with Megan on four occasions to
provide advice and feedback. Georgina
has continued to provide invaluable
support and advice. In February 2009 all
of the staff at the Central Highlands
Community Legal Service attended
OGN Ay Ay3
Service in Family Violence and in
particular theFamily Violence Protection
Act (2008) Victoria

The Centre expresses its appreciation to
the applicant worker Holly Beaumont,

the defendant worker Julie Davies, police
liaison officer Andrea Morgan, Victoria

Legal Aid, Family Violence Registrar
Loren Matheson and all of the court staff

F2N) YFH{Ay3 GKS
the duty lawyer role a smooth one. We
look forward to continuing to work

together to assist those experiencing
family violence.
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CENTRAL HIGHLANDS COMMUNITY LEGAL CENTRE INC

CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2009
- 2009

2008

8,746
463,308
(451,566)

20,488

(2,823)
318

(2,505)

17,983
105,951

Note $
Cash Flow from operating activities
Interest received 7,095
Receipts from customers 500,776
Payments to suppliers and employees (451,597)
Cash provided by/(used in) operating activities 6 (a) 56,274
Cash flows used in investing activities
Payment for plant & equipment (1,850)
Proceeds from disposal of plant & equipment -
Net cash used by investing activities (1,850)
Net increase/(decrease) in cash held 54,424
Cash at the beginning of the financial year 123,934
Cash at the end of the financial year 6 (b) 178,358

123,934

The accompanying notes form part of these financial statements.



Income Statement
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CENTRAL HIGHLANDS COMMUNITY LEGAL CENTRE INC

CLSP

Income

CLSP - Commonwealith
CLSP - State

CLSP -FVP

Interest

Other

Expenses

Salaries
Superannuation

On Costs

Rent

Repairs

Other Premises Costs
Staff Training

Staff Recruitment
Communications
Overheads

Insurance

Finance & Audit
Library & Subscriptions
Travel

Minor Equipment
Depreciation

Other Expenses

Net Surplus - CLSP
Other Projects

Income

Project Funds Received
Fundraising

Other Income

Expenses

Salaries

Other Project Expenses
Other Expenses

Net Surplus - Other Projects

Net Surplus for Year

INCOME STATEMENT

FOR THE YEAR ENDED 30 JUNE 2009

2009 2008
$ $

233,388 170,053
162,874 155,972
22,123 52,739
7,095 8,746
9,023 19,690
434,504 407,200
273,914 272,730
21,975 22,969
3,892 10,240
15,536 14,500
3,029 2,492
8,033 6,274
6,659 7,643
4,900 817
12,655 13,742
6,799 4,641
1,895 1,143
14,079 17,120
10,167 10,191
6,920 5,740
1,060 2,296
5,885 9,677
1,065 1,769
398,463 403,984
36,040 3,216
47,077 62,532
1,750 415
- 800
48,827 63,747
10,685 42,073
20,006 17,620
- 59
30,691 59,752
18,136 3,995
54,176 7,211

The accompanying notes form part of these financial statements.

Outreach Report

Outreach Report

Central Highlands Community Legal
Centre conducted Outreach services
during the year at Clunes, Creswick,
Ararat, Stawell and the Mount Helen
campus of the University of Ballarat.
Lawyers attended the towns outside of
Ballarat twice a month, usually for a
morning or afternoon session. The
outreach service at the university was
conducted during the university
semester, however the service was
discontinued in the second semester
2008 as students seemed more likely to
attend the Legal Centre.

The Outreach service at Ararat was
conducted at the Ararat Advisory and
Assistance Centre in the main street of
Ararat. At Stawell we attended the
Grampians Community Health Centre.
At Clunes we attended the Clunes
Neighbourhood House and in Creswick
we attended the Creswick Learning
Centre.

The types of matters dealt with on
Outreach included divorce, family law
and family violence issues, credit and
debt issues, wills and powers of attorney,
neighbour disputes, road traffic offences,
motor vehicle accidents, police matters,
and criminal issues.
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Overall 137 clients were seen at
Outreach, with 47 seen at Ararat, 47 at
Stawell, 27 at Clunes, 8 at Creswick and 8
at the University. Of the total matters
101 were advices and 49 new cases were
opened.

Our Outreach service continues to grow
and we look forward to providing a
service to further remote areas of the
Western region. We intend to extend
our Outreach services in the upcoming
year to include Avoca, Beaufort, and
Daylesford, and within the City of
Ballarat at Delacombe, Sebastopol and
Wendouree West. If funding can be
sought we will also embark on providing
Outreach services at Horsham.
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CHCLC Operations over the
Reporting Period

Centre Activity Summary 2008009
' ® No of Clients

B No of Informations

™ No of Advices

B No of Cases

TOp PrOblem TypeS ® Family Domestic Violenc:
2008‘2009 B Divorce

49%3% B Child Contacts

m Wills/Power of Attorney

B Civil

® Property in Marriage
# Govt/Admin complaints
against Police

¥ Family Law Other

Credit & Debt
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Balance Sheet
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