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About Victoria Legal Aid
Who is Victoria Legal Aid? 

Victoria Legal Aid (VLA) is a state-wide organisation that helps people with their legal problems. VLA focuses on helping and protecting the rights of socially and economically disadvantaged Victorians. 

VLA has lawyers in offices in most major metropolitan and country regions. They also fund private lawyers to provide legal services to the public. They can help in areas of criminal law, family law and some civil law matters. 
VLA is a statutory authority established by legislation called the Legal Aid Act 1978 (Vic). We are funded by Commonwealth and state governments. However, we are independent from government.
VLA and Community Legal Centres endeavour to work collaboratively to ensure that where both parties to a legal dispute need free assistance, both parties can get help from one of the services. 
VLA’s objectives

VLA’s objectives are to:

· provide legal aid in the most effective, economic and efficient manner 

· manage its resources to make legal aid available at a reasonable cost to the community and on an equitable basis throughout the state 

· provide improved access to justice and legal remedies to the community 

· pursue innovative means of providing legal aid directed at minimising the need for individual legal services in the community.

VLA’s functions 

In accordance with the Legal Aid Act, VLA’s functions include: 

· providing effective and efficient legal aid services 

· administrating the community legal centre funding program for the Commonwealth and state governments 

· controlling and administering the Legal Aid Fund 

· determining priorities for the provision of legal aid in state law matters 

· liaising with professional bodies to facilitate the appropriate use of services provided by private practitioners 

· co-operating with other legal aid commissions 

· making use of volunteer services provided by the legal profession 

· enabling law students to participate appropriately in the provision of legal aid 

· informing the public about the services we provide.
What VLA does

VLA’s free legal services include:

· information over the phone 

· a public law library 

· publications and workshops 

· legal advice  

· lawyers on duty at many courts and tribunals.

In some cases VLA can also provide ongoing legal assistance to:

· pay a lawyer to give you advice, help reach agreement, or speak for you in court 

· go to our family dispute resolution service.

Who can get legal advice?

VLA focuses on giving legal advice to people who need it most, including people who:

· are socially and economically disadvantaged 

· can't get help from a private lawyer 

· don’t have any other way to get legal help.

VLA gives free legal advice on a range of matters but give priority to people who need advice on:

· criminal matters (especially those in custody or facing serious changes, or when a young person has been charged) 

· family breakdown matters (especially matters involving children) 

· family violence 

· some civil and human rights matters (including social security, debt, mental health, immigration and refugee, guardianship and anti-discrimination matters) 

· serious traffic offences and infringement fines.

VLA don’t give legal advice about financial or business matters, such as taxation or commercial law, buying property, superannuation law, or intellectual property law.

Is there a cost?

No. A one-off legal advice session with a VLA lawyer is free. There is no charge for this service. However, there may need to make a financial contribution if your income exceeds a base threshold or you own a significant asset, such as a home. 
Where and how do I get legal advice? 

VLA’s lawyers give legal advice at locations across Victoria, including:

· all VLA offices (see locations below)

· at various courts, community centres and other outreach locations 

· at many prisons, correctional facilities, juvenile justice centres, remand centres and detention centres 

· at many hospitals (psychiatric units) where patients have been detained involuntarily.

VLA lawyers can give legal advice:

· in person (face to face) 

· by video conference 

· over the telephone in some circumstances. 

VLA does not provide legal advice by email or internet.

Interpreters

VLA uses interpreters at no cost to the client. Legal words are sometimes hard to understand. If you would like to have an interpreter to help you, tell VLA when you call them. VLA will arrange for an interpreter by phone or in person. 

What should I do before seeing a lawyer?

Before seeing a lawyer you should:

· work out what you want help with (remember you only have a short amount of time with the lawyer) 

· collect and bring paperwork (for example your summons, court orders, letters from government agency) 

· let us know if you need an interpreter so we can arrange this for you 

· find out where you need to go, so you turn up on time 

· make sure you have enough time – you may need to wait a bit before seeing a lawyer.

You can bring a person for support, but the lawyer may also want to speak with you alone.

How long will I get to talk with the lawyer?

The amount of time you get to spend with a lawyer will depend on your legal matter. It could be from 10 minutes to up to 60 minutes. Longer sessions are available for people with special circumstances, such as if you need an interpreter. As the time is limited, our lawyers may not be able to read all of your paperwork or help you with a complex legal issues.

What if I need more help?

If you need more legal help, you may be able to apply for a grant of legal assistance for a lawyer to run your case. VLA can help you fill in the application form. VLA may also be able to refer you to other services for help. 
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For more information regarding the work of Victoria Legal Aid contact them on the numbers below or log on to http://www.legalaid.vic.gov.au
Where to find Victoria Legal Aid Offices

Melbourne

350 Queen St
Melbourne VIC 3000
Tel: (03) 9269 0234
Country callers: 1800 677 402

Suburban Offices

Broadmeadows 
North-western suburbs 
Level 1, Building 1 
Broadmeadows Station Centre 
1100 Pascoe Vale Rd 
Broadmeadows VIC 3047 
Tel: (03) 9302 8777 

Dandenong 
Westernport region 
Level 1, 9-15 Pultney St 
Dandenong VIC 3175 
Tel: (03) 9767 7111 

Frankston
Peninsula region 
Cnr O’Grady Ave & Dandenong Rd 
Frankston VIC 3199 
Tel: (03) 9784 5222 

Preston
North-eastern suburbs 
42 Mary St 
Preston VIC 3072 
Tel: (03) 9416 6444 

Ringwood
Outer-eastern suburbs 
23 Ringwood St 
Ringwood VIC 3134 
Tel: (03) 9259 5444 

Sunshine
Western suburbs
1/474 Ballarat Rd 
Sunshine VIC 3020 
Tel: (03) 9300 5333
Regional Offices

Ballarat
Central highlands region 
Area A, Level 1 
75 Victoria St 
Ballarat VIC 3350 
Tel: (03) 5329 6222 

Bairnsdale
Gippsland region branch office
101A Main St 
Bairnsdale VIC 3875 
Tel: (03) 5153 1975 

Bendigo
Loddon-Campaspe region 
424 Hargreaves St 
Bendigo VIC 3550 
Tel: (03) 5448 2333 
Toll free: 1800 254 500 

Geelong
Barwon region 
Level 2, 199 Moorabool St
Geelong VIC 3220
Horsham
Wimmera region 
29 Darlot St 
Horsham VIC 3400 
Tel: (03) 5381 6000 
Toll free: 1800 177 638 

Morwell
Gippsland region 
Cnr Chapel & George St 
Morwell VIC 3840 
Tel: (03) 5134 8055 

Shepparton
Goulburn region 
36-42 High St 
Shepparton VIC 3630 
Tel: (03) 5823 6200 

Warrnambool
South Coast region 
185 Fairy St
Warrnambool VIC 3280 
Tel: (03) 5559 7222
Tel: (03) 5226 5666 
Toll free: 1800 196 200 
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