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Freedom of Information
What rights do I have?
If you have been a patient in the public psychiatric system you have the right to access your medical records under the Freedom of Information Act 1982 (Vic), except for some types of information which are exempt from production.

· You can ask to have inaccurate, incomplete, out of date or misleading information in your personal records corrected.

· You can appeal against a decision not to give you access to the information or not to amend your personal records.

Freedom of Information laws only apply to public psychiatric services (and other public services like police) − they do not include private services. 
Getting records not covered by FOI
Private health records are covered by other legislation, not FOI. Contact a lawyer or the Health Services Commissioner (8601 5200) for assistance with access to or correction of private health records, or records of rehabilitation and support services. You can also access and correct non-health records. Non-health government agencies are covered by FOI. The Victorian Privacy Commissioner (1300 666 444) assists with non-health records of local councils and organizations contracted to provide services to government. The Commonwealth Privacy Commissioner (1300 363 992) covers Commonwealth government agencies and some private organizations.

How much does FOI cost?
There is an application fee of around $25, and photocopying fees can be charged. However, the application fee should not be charged if you are seeking your own records, and all fees should be waived or reduced if you are on a low income and can’t afford the fees. Attach a copy of your pension or health care card, give any other supporting information about your finances and ask for a waiver of the fees. You should also ask them to advise you what the charges will be, if any, before your application is processed. If they are too much you can go and inspect the documents rather than have them copied automatically and/or reduce the number of pages you want copied. 
How long will it take and what if my application is refused?
Once an agency has received your request they must respond to you in writing within 45 days. 

If the agency refuses you access to the documents you can appeal to the Principal Officer of the agency for an internal review within 28 days of the date you received their response. The agency must consider your request again and respond with a decision within 14 days. If you are still unhappy you can appeal to the Victorian Civil and Administrative Appeals Tribunal. Time limits apply and legal assistance is probably a good idea.
 Who do I contact about FOI records?
	If you know where your file is kept fill in the form over the page and send it to
	If you do not know where your file is kept fill in the form over the page and send it to:
	On line

	Contact the Freedom of Information Officer at the hospital or clinic.
	The Manager
Freedom of Information
Department of Human Services

GPO Box 4057

Melbourne 3001

Phone 90968449
	 you can complete and submit a form online at:

www.foi.vic.gov.au




If you need help
	The Mental Health Legal Centre Inc.

Ph: (03) 96294422

Country callers: 1800 555 887 

Reverse charges 12550
	The Federation of Community Legal Centres 

Ph: (03) 9652 1500

has the phone number of the nearest free community legal centre to you


FOI Access Request Form
Freedom of Information Act 1982 (Vic)
	First

Name
	

	Family Name
	

	Date of Birth
	

	Postal Address
	

	

	

	Phone
	

	Please waive application fee (cross out if not applicable)

Enclosed is a copy of my health benefit card

	I would like to have  

(circle your preferred form of access)
the following document(s):

	

	

	

	

	

	

	

	

	Signature
	

	Date

	


photocopy





access to
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